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SERVICE COMPANY QUIZ
Read the following questions and write 0 for No and 1 for Yes:
(quiz continues on following pages)  

1 Has the company been in business for at least 10 years or long enough to develop an 
established record of accomplishment and dependability?

2 Is the company locally owned and independently operated with accessible ownership?

3 Does the company have an o�ce and its own equipment and materials warehouse or work 
out of a house, garage, or its trucks ?

4 Is the company licensed and bonded? Do they apply for the proper permits and necessary 3rd 
party inspections? Ask to see their credentials.

5 Does the company only hire highly competent, caring, disciplined, responsible, conscientious 
and dedicated people with a commitment to quality and excellence, teamwork and the 
service of its customers?

6 Does the company perform criminal background checks and registered sex o�ender inquiries 
on all their employees as a part of the hiring process?

7 Do coworkers undergo at hire as well as random drug testing with a zero tolerance policy?

8 Are the technicians licensed and EPA and NATE certi�ed?  Ask to see their credentials.

9 Are the technicians continuing their education and improving their skill set with 
ongoing training? 

10 Does the company forbid the use of sub-contractors for installations and service except as 
required by scope of work or by licensing, permit, code and inspections?
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11 Are the company’s phones answered by a live representative?

12 Does the company use electronically dispatched trucks with GPS tracking for optimized 
customer service e�ciency?

13 Does the company o�er multi-point precision tune-ups and professional cleanings of all 
mechanical systems to optimize performance?

14 Does the company o�er planned, preventative maintenance and full-service agreements to 
provide protection and savings with product and service discounts? 

15 Does the company maintain a service history on your equipment and problems?

16 Does the company have a separate division dedicated to deliver prompt, e�cient service or 
do they cross-utilize people without the proper skills or tools?

17 Are the company’s workers covered by worker’s compensation insurance while working on 
your premises and does the company have a $2 million (min.) liability policy? Ask for copies 
of documents.

18 Are their trucks, uniforms and I.D. badges identi�able with the company name/logo?

19 Is the company computerized and employing the latest technology?

20 Is the company committed to quality and excellence backed by a family name?

21 Do �rst class equipment manufacturers back the company?

22 Does the company o�er service at night, weekends, and holidays with no overtime 
charges for warranty and Service Partner customers as well as 24 hour emergency service 
for everyone?

23 Will the company be around in the many years to come to support your needs, especially with 
equipment and installation warranties that may last the lifetime of your system? Up to 80% 
of contractors are out of business within 10 years.

24 Is the company recognized as a regional and industry leader?

25 Are trucks clean and service techs dressed in a professional manner?

26 Does the company have straightforward “no haggle–no hassle” �at rate service repair pricing 
with “No Surprises-No Compromises” that is quoted before any work is begun?  Ask to see their 
pricing menu.

27 Does the company conduct a Customer Comfort Survey and customize a Complete Comfort, 
Air Quality & Energy Management Indoor Environmental Solution before quoting 
replacement or upgrade options to ensure issues are properly and completely addressed?

28 Does the company o�er a pre-printed guaranteed straightforward “no haggle–no hassle” 
investment guide with menu pricing with “No Surprises-No Compromises” after you agree to 
the quote?  Ask to see their menu pricing.  

29 Does the company perform Manual J load calculations and Manual D duct design as 
recommended by ACCA, AHRI, GAMA, EPA, DOE and Consumer Reports to ensure your comfort 
and energy e�ciency ?
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30 Does the company perform an air�ow analysis by testing your duct system for capacity, 
leakage and thermal loss before quoting a solution, make the proper modi�cations, test after 
installation and compare it to calculated required air�ow to ensure your comfort and energy 
e�ciency and provide written guarantees for both?

31 Will the company provide manufacturer Certi�ed Performance Ratings certi�cates?

32 Can the company perform a computerized Energy Analysis to illustrate the cost of operating a 
new system versus your current system, return on investment, and the payback period?

33 Does the company o�er 100% consumer �nancing and accept all major credit cards?

34 Is the company active in local chapters and national trade associations representing the 
heating and cooling industry?

35 Do company employees wear �oor-saving surgical booties and protective gloves, utilize drop 
cloths, and clean their workspace?

36 Does the company conduct customer satisfaction calls on all service and installation work 
and perform a 33-point post install quality assurance audit?

37 Will the company perform a combustion e�ciency test to �ne tune your heating system to 
meet the requirements of your home?

38 Can the company perform an infrared duct system video inspection to verify the cleanliness, 
health and safety of your duct work?

39 Can the company perform a heat exchanger integrity test with ultraviolet dye, black light, 
and infrared video inspection to ensure safe operation, as well as ensure there are no 
hazardous carbon monoxide leaks?

40 Can the company provide assurance and 3rd party certi�cation that your installation is in the 
top 10% of all installations in the country?

41 Does the company o�er an unmatched repair warranty on all service work?

42 Does the company provide  written guarantees and warranties for up to 10 years full coverage 
and remove the system within 30 days of your request and refund 100% of your investment if 
you are not satis�ed with the installation for up to one year from the date of completion?

43 Can the company supply favorable references from customers/Better Business Bureau?

TOTAL SCORE
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Check evaporator coil Lubricate fan motor Set manifold pressure

Monitor expansion valve Check start and run capacitors Test fan limit switch

Clean evaporator drain Check start and run delays Clean blower wheel

Adjust bypass dampers Monitor refrigerant level Inspect valves

Clean or replace �lters Adjust operating pressures Check �ue

Tighten electrical connections Measure voltage di�erences Check �ame ba�e

Evaluate safety controls Measure amperage draw Clean combustion chamber

Measure temperature di�erence Clean and adjust burners Clean heat exchanger

Clean condenser coil Evaluate vent system Test thermocouple

Adjust thermostat calibration Set burner adjustment Check combustion air

Check fan blades for tightness Measure gas input Combustion e�ciency analysis

Carbon monoxide test Heat exchanger integrity safety inspection
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